
GOLFTOOL™

Swiss Army Brands, Inc., warrants the Victorinox® GolfTool for a period
of one year from the date of purchase to be free from defects in material
and workmanship. If your multi-tool has a manufacturer’s defect covered
by our warranty, we will, at our option, either repair or replace the
GolfTool, without charge, within a reasonable time after the GolfTool
is returned to a Victorinox Authorized Dealer or sent to:

Swiss Army Brands, Inc. Service Center  •  P.O. Box 897
65 Trap Falls Road  •  Shelton, CT 06484

Please include your name, address and phone number with your return.

GOLFTOOL™ WARRANTY
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Inspired by our heritage, the Victorinox® spirit has been captured by
our designers in a broad range of inventive, classically designed
products that break new ground in performance, versatility and value.

From our completely new line-up of Swiss Army® Watches, to our
innovative line of Victorinox Travel Gear and Apparel, you’ll find the
uncompromising craftsmanship and attention to detail that make all 
of our products worthy to carry the Victorinox emblem.

For more information about our complete line of products, please visit
us on-line at www.swissarmy.com.

OUR PRODUCTS

In 1884, Karl Elsener opened his cutlery workshop in Ibach,
Switzerland. In 1891, he obtained the first contract to supply the
Swiss Army with a “Soldier’s Knife.” Six years later, he invented 
the “Swiss Officer’s Knife” which was officially registered 
on June 12, 1897. Since that time, the Victorinox® Original 
Swiss ArmyTM Knife has become well-known in more than
100 countries for precision, quality, functionality and versatility.

Enjoy your new Victorinox multi-tool. You will find it 
to be an invaluable companion.

OUR LEGACY

Only when you see 
the name Victorinox®

stamped on the blade 
can you be assured 
you have the Original 
Swiss ArmyTM Knife.

Replacement Parts
Call customer service or visit us at
swissarmy.com to find an Authorized
Dealer near you. 

Customer Information • 1-800-442-2706

CUSTOMER SERVICE

A damaged multi-tool not covered by the warranty can be repaired
for a nominal fee. Please return the damaged multi-tool with a letter
explaining the requested repair, to the above address. You will then
receive a letter confirming the cost of that repair before the repair 
is done. Mail form with check, money order or credit card information
or call our customer service number to give approval with credit
card number.

REPAIRS



CONVENIENCE & USEGOLFTOOL™

1 One-handed Divot Repair Tool
2 Ball Marker
3 Tee Punch with
4 – Groove Cleaner
5 — Bottle Opener
6 — Nail File
7 Blade
8 Tweezers
9 Toothpick
10 Scissors

Congratulations on owning the Victorinox® GolfTool.™ Made with
the same attention to quality and craftsmanship as you would expect
from a Victorinox® Original Swiss Army™ Knife.

Enjoy your new Victorinox® GolfTool. You will find it to be
an invaluable companion!
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FEATURES

Extend each implement halfway,
then apply a few drops of oil at the
base of that implement. For blades
that do not move easily, open and
close a few times in warm water,
then dry and oil. This care will
ensure a lifetime of faithful service.

MAINTENANCE
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