ICRUEGNIINOY SWISS ARMY

KNIFE/MULTI-TOOL REPAIR REQUEST

In order to properly enter the correct information in our system, please print clearly.

Customer Information Shipping Information (if different from Customer
Information)

Name: Name:

Address: Address:

City: City:

State: Zip: State: Zip:
Phone: Fax: Phone: Fax:
Email: Email:

Please circle information:
Description of knife/multi-tool being repaired (determined by length):

Small (58mm/2.5 in) Medium (74-84mm/3 in) Large (97mm/3.5 in)

Extra Large (111mm/4.25in) NIA (ex. Swisstool):

If repair is not under warranty, do you want an estimate? Yes No
The repair may require replacing parts. Do you want old parts returned? Yes No
Is there any part of the knife/multi-tool you would not want replaced? Yes No

If yes, which part

Do you authorize a replacement of the knife/multi-tool if it cannot be repaired? Yes No

Description of repair requested (Please check all that apply):

Replace Broken Miscellaneous
O Outside shell O Large blade tip O Sharpen

O Pen O Small blade tip O Oil/cleaning
O Key Ring O Screwdriver O Other:

O Toothpick O Spring

O Tweezers O Plier spring

O Scissors O Watch




